
How to Use HikVision CCTV App iVMS-4500 on iPhone & Android
If you have installed the CCTV Camera, or IP Camera system from us, and would 
like to find out how to use HikVision CCTV App iVMS-4500 on iPhone & Android 
phone, kindly follow the following comprehensive tutorials with image 
explanations. We will use iPhone as the illustration, the workflow is the same for 
Android phone.
1. Go to the "App Store", or "Play Market", download the app: iVMS-4500. These 
are the links: iVMS-4500 on App Store, iVMS-4500 on Google Play Store
2. After downloading is complete, click the app iVMS-4500 to open it

3. The first thing you need to do after opening the app iVMS-4500, is to add the 
Hikvision CCTV Camera / DVR / IP Camera / NVR to your application. Click the top 
left "menu" icon as shown below.

4. Click "Devices", followed by the "+" icon on the top right corner. Select "Manual 
Adding".

https://itunes.apple.com/sg/app/ivms-4500-lite/id441697527?mt=8
https://play.google.com/store/apps/details?id=com.mcu.iVMS&hl=en


5. Now you are adding the Hikvision CCTV Camera / DVR / IP Camera / NVR to the 
iVMS-4500. Follow the instructions on the screen below. Remember to click the 
"Save" icon on the top right corner after you have entered the right information. 
Don't worry about the "Camera No.", as it will change automatically once you have 
entered all the correct information.

6. To start to watch the live view, you can either click "Start Live View" at the 
bottom. Or you can click the top left "menu" icon, following by clicking "Live View".

7. Select the CCTV cameras you want to view at the next step, as shown below.

You should be able to see the live view now.



8. If you think the CCTV camera images are not very sharp, follow the instructions 
on the below screens to switch among different viewing modes.

Summary on Use of HikVision CCTV App iVMS-4500 on iPhone & 
Android
HikVision iVMS-4500 is a robust, easy to use, and comes with a lot of useful 
features. Feel free to play around with it. What you do on the iVMS-4500 will not 
affect the CCTV Camera you installed: recording will work fine and independently.


